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WATER AND WASTEWATER RATE UPDATE 
Based on feedback from the Community and at the Public Information Meeting held November 30, 2013, 
Sun Peaks Utilities have submitted a revised Rate Application Package to the Comptroller of Water Rights 
and a revised Application for a Replacement Reserve Maintenance Trust Fund to the Ministry of the 
Environment. 

A copy of the presentation together with meeting notes have been sent to the Comptroller of Water Rights, 
people who attended the Public Meeting, and other interested parties.  The package is posted on the Utilities’ 
website at www.sunpeaksutilities.com under the ‘Newsletters & Public Meeting Notes’ tab and then click on 
the ‘Public Meeting Notes’ tab. 

Revised Water Rate Application – See attached ‘Notice’ 
Based on feedback from the public and additional data on usage, a revised application to the Comptroller of 
Water Rights was submitted in December.  The updated rate application package along with the original 
application (October 15, 2013) is posted on the Utility’s website at www.sunpeaksutilities.com under the 
‘Water’ tab then click on ‘Rate Application' tab.   

Revised Wastewater Rate Change – See ‘Notice’ on the back of this sheet 
The updated Wastewater Rate Package and application to the Ministry of the Environment is available on our 
website at www.sunpeaksutilities.com under the Wastewater tab and then by clicking on the ‘Tariff, Rates 
and Proposed Changes’ tab. 

The Water Rate Application and the Wastewater Rate Package including the current and proposed 
Tariffs are available for public inspection between the hours of 9:00 am and 4:00 pm, Monday to Friday at 
1280 Alpine Road, Sun Peaks or by visiting www.sunpeaksutilities.com and clicking on the above 
mentioned tabs. 

WINTER SAFETY REMINDERS  
The winter season is in full swing and we would like to remind you and your 
guests to keep Gas Winter Safety in mind.   

• Keep the gas meter clear of accumulated snow and ice 
• Do not shovel snow on or against the gas meter 
• Take care in using a snow blower or plow near the gas meter 
• Never kick or hit the gas meter or its piping to break away built-up snow or ice 
• Do not allow large icicles to build up above and fall on the gas meter 
• During periods of heavy snowfall, check that your chimneys and vents are not blocked by snow or 

ice.  Blocked vents or chimneys can cause the products of combustion, which may contain carbon 
monoxide, to spill into the building. 

For more information on propane gas safety, visit www.sunpeaksutilities.com or call the Utility at 250-
578-5490 (press 2).  Remember to keep your meter free of snow and ice and ensure that there is a safe and 
easy route to access the meter.  

Remember that gas is a safe commodity if treated properly.  If you do smell gas (rotten egg smell) in your 
home, please leave and call 250-319-0629 or 9-1-1 as soon as it is safe to do so. 
If you have any questions or concerns with Sun Peaks Utilities’ services please contact us at 250-578-5490 
or email us at info@sunpeaksutilities.com. 

Frozen gas meters and regulators 
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January 14, 2014 – Notice 
of Sun Peaks Utilities Co., Ltd. intent to  

increase Wastewater Rates Effective December 1, 2013 
(Note: These rates become effective on consumption after November 30, 2013 but WILL NOT be billed  

until after the Water Rate Application is approved by the Comptroller of Water Rights) 

A copy of the wastewater and water notices have been posted at www.sunpeaksutilities.com, included in the Utility’s January invoices and advertised in 
December 2013 and January 2014 issues of Sun Peaks Independent News ../Newsletter 1 January 2014 Final 

Wastewater Rate Change – The current Wastewater (Sewer) rates do not include an allowance for funds 
being placed into a Replacement Reserve Maintenance Trust Fund (RRMTF).  Future infrastructure 
replacement projects include the Burfield Sewer Main replacement ($150,000-$250,000), Clarifier 
Replacement ($350,000 to $500,000) and manhole water proofing ($10,000 to $20,000 each manhole).  
These projects, as well as unanticipated infrastructure repairs, can be funded from an RRMTF, in 
combination with rate riders or loans if required.  The Utility has requested that Ministry of the Environment 
(MoE) accept our application to allow a revised contribution of $50,000 (reduced from $100,000) into the 
RRTF annually.   

The rate increase for Wastewater reflects the contribution of 0.5% of the Utility’s assets ($10.6m) to be 
placed in a trust fund each year.  Funds withdrawn from the Wastewater RRMTF will follow similar rules to 
the Water Utility.  A Qualified Professional (appointed by MoE) must approve and report the release of 
funds and funds can only be used for infrastructure replacement or any upgrades required by MoE.   

 

Tariff 
Schedule 

Effective 
Date 

Application Summary of Revised Rate Changes 

C December 
1, 2013 

To all 
Customers of 
the Utility 

Basic Charge:  Change from $17.00 to $18.79 per month Single 
Family Home’s main Dwelling Unit or Single Family Equivalent plus:  
A Basic Charge for each Additional Dwelling Unit located within the 
same Property from $8.50 to $9.40 per month. 
Metered usage rate: Increase from $2.80 per cubic meter to $3.10 per 
cubic meter. 

G January 
1, 2014 

All property 
owners who 
are not users 
of Wastewater 
Service 

Availability of Service Charge as per Rent Charge  
• Change from $310.00 to $342.50 per annum for single family lot per 

annum 
• Change from $50.00 to $57.08 per Bed Unit per annum for all other 

properties  
Note: The above rates include a contribution to the Replacement Reserve Maintenance Trust Fund (RRMTF), 
which may only be released to the Utility with written authorization from a Professional appointed by MoE.   The 
total deposits are proposed to be $50,000 (reduced from the $100,000 initially proposed) per calendar year 
commencing January 1, 2014.  Contributions to the RRMTF will stop when the trust fund reaches $1,000,000.   
The RRMTF provides funds for future replacement of major system components as and when required. 

Wastewater Rate Changes including the current and new Tariffs are available for public inspection 
between the hours of 9:00 am and 4:00 pm, Monday to Friday at 1280 Alpine Road, Sun Peaks or by 
visiting www.sunpeaksutilities.com under the ‘Wastewater’ tab and then under the ‘Tariff and Rate’ tab. 

NOTES: 
1) These rates become effective on all consumption after November 30, 2013, but WILL NOT be 

invoiced until after the Water Rates are approved by the Comptroller of Water Rights. 

2) A public information update session will be held on Saturday, February 8th at 3:30 pm in the Delta’s 
Salon D to discuss both the water and wastewater (sewer) revised rate changes in further detail.  If you 
have any questions or concerns and you are not able to attend the information meeting, please forward 
your questions to Sun Peaks Utilities at info@sunpeaksutilities.com or send via facsimile to 250-578-
7223.  Minutes from the meeting will be posted on the Utilities’ website at www.sunpeaksutilities.com. 
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